
WARRANTY CHART 
 

 
Product 

 
Warranty period (from installation, except as set forth below) 

 
 
  Products 

 

 
• Warranty Period is 12 months from installation, but no more than 15 months from shipment 

 

 
Spare Parts 

• When replaced under Product warranty, the longer of: (i) the remainder of the applicable 
Product Warranty Period or (ii) 3 months from the date of installation or repair 

• When purchased separately: 3 months 

 
 
 
 
 

Service 
Consumables 

• 3 months, except for: 
o All Shop System printheads, which shall be upon initial use only, and then only if initial use 

occurs within 3 months 
o All ExOne and X-Series printheads, which shall be the lesser of (i) 2,500 hours of operating 

time or (ii) 6 months* 
o All ExOne and X-Series printhead modules, which shall be the lesser of (i) 1,250 hours of 

operating time or (ii) 3 months* 

 
*Provided the printheads and/or printhead modules do not exceed parked position downtime of 100 hours and have been 
cleaned and maintained properly 

 
Material 

Consumables 

• Upon initial use only, and then only if initial use occurs prior to the earlier of (i) 3 months from 
the date of shipment or (ii) the expiration date printed on the material consumables packaging 
or container 

 


